YTBEpKIAEH
[IPHKA30M YTIPaBIICHUS
MOTPEOUTENBCKOTO PhIHKA
bpsinckoii obmacTu
or 29.12.2017 r. Ne 637
PEI'JIAMEHT
paccMOTpeHUs OOpAIEH!H TPaK/IaH B YIIPABICHUH NOTPEOUTEIBCKOTO PhIHKA M
yCIIyT, KOHTpOJIS B chepe MpOM3BOCTBA U 060pOTA ITUIOBOTO CIUPTA,
aJIKOrOJIBHON W CIIMPTOCOAEPIKALIEH MPOAYKIUMH bpaHckoi obnactu

1. O6mme noJJIoKeHus

1.1. Hacroammii PerjmaMeHT paccMOTpeHHs OOpalleHMd rpaxaaH B
yIIpaBJIeHHH OTPEOUTENBCKOIO PHIHKA M YCIIYT, KOHTPOJIA B chepe Npou3BOACTBA
1 060pOTa THUIOBOTO CHHMPTA, AIKOTONBHOH U CIUPTOCOAEPIKAILEH NPOMLYKIIMH
Bpauckoit obmactu  (nanee - PErJIAMEHT) OMpejiesiAeT MOPANOK PErHCTPALUT H
paccMOTpeHHs: OOpalleHuil —rpasiaH, KOHTPOIb 33  €ro UCITOTHEHHEM,
OpraHu3alHIo JHYHOrO NpHUeMa rpaxiaH.

1.2. Hacrosmmii periameHT paspabotran B COOTBCTCTBHM €
tpeboanusiMu DeaepanbHOro 3aKOHa Poccuiickoit ®enepauun ot 2 mas 2006
roga Me 59-@3 «O mopsake paccMoTpeHus oOpalleHui rpaxias Poccuitckoit
denepaiiny, a Takke 3aKoHa BpsHCKOH o6mactu ot 11 HOsGps 2008 roza Ne
90-3 «O AOMOJHATEIBHBIX FAPAaHTUAX Pean3aliK Npasa rpaxiat Ha obOpaleHue
B Bpsinckoil 06aacTy.

1.3. Ucnonnenue PernmamenTa.

HopmaTHBHbIE ~ TPABOBBIE  AKTHI,  PErIAMCHTHPYIOIINC MOPSII0K
paccMoTpeHus 00palieHni rpaKIan:

Koucturyus Poccuitckoii denepaini;

depepanbHblii  3aKOH 0T 27 HIOJA 2004 roma Ne 79-®3 «O
rocyJapCTBEHHON IPakIaHCKOH cnyx6e Poccuiickoi @enepannmy,

denepanbHblii 3aK0oH 0T 2 Mad 2006 roga Ne 59-d3 «O mnopsake
paccMoTpeHusa obpalieHuit rpakian Poccuiickoii Denepamumny,

3akon bBpsHckoit obmactior 11 HOAOpA 2008 roma Ne 90-3 «O
JOMOJTHUTENTPHBIX TapaHTHAX peaju3aluy npaga rpaxiaHl Ha obpanieHue B
Bpsirckoii o01acTiy;

Vka3 ['yb6epnaropa bpsHckoii obnactd OT 29.01.2013 Ne 62 «O06
yrBepikaeHnn Tlonoxenus 00 ynpasieHun noTPeOUTEeIbCKOr0 PhIHKA M YCIIYT,
KOHTpOJIA B cepe MPOM3BOACTBA W 0OOPOTA HTHIIOBOTO CIHUPTA, AJIKOTOJILHOH H
crmpToconepkaimei mpoayKuuu bpsaHckoi obnacTu».

1.4. OCHOBHBIE TEPMHHbI, KCIIOIB3YEMBIC B HACTOALLEM PErJIAMEHTC.

1.4.1. O6pamenne rpaxkaaHnHa (aanee - oOpalleHye) - HanpaBJICHHbIC B
rocyIapcTBEHHBII OpraH UK A0JDKHOCTHOMY JIHILY B NMUCbMEHHOM (hopMeE HITH B
bopMme SIEKTPOHHOTO JIOKYMEHTA NPE/IOKEHNE, 3aABICHUC HITH xanoba, a TaKKe
ycTHOE oOpallieHne rpax/ianuHa B rocy1apCTBEHHbIH OpraH.



1.4.2. [Ipennoxenue - peKOMeH AU rpaxkJ1aHuHa mno
COBEPIICHCTBOBAHUIO 3aKOHOB W HHBIX HOPMATHBHbLIX IIPABOBBIX AaKTOB,
JEATEIbHOCTH rOCY1apPCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYITPaBJICHHS,
Pa3BUTHIO OOILLECTBEHHBIX OTHOLIECHUH, YIYULIEHUIO COIMAIbHO-IKOHOMHUYECKOH
1 UHbIX C(ep AeATEIbHOCTH roCy1apcTBa U 001IecTBa.

1.4.3. 3aaBnenue - npockba rpakaHUHA O CO/ICHCTBUH B peasiM3alliu ero
KOHCTUTYLMOHHBIX NMPaB ¥ ¢cBOOO WM KOHCTUTYIIHOHHBIX TTPaB U CBOOOJ APYyTrUx
muy 0o coolleHne 0 HapyLIEHHH 3aKOHOB M WHBIX HOPMATMBHBIX NMPaBOBBIX
aKTOB, HEAOCTaTKax B padoTe rocylapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO
CaMOYIIPaBJIEHUs U JAOJHKHOCTHBIX JIMLL, JIMOO KPUTHKA JACATENILHOCTH YKa3aHHBIX
OpPraHoB ¥ JOJIKHOCTHBIX JIHIL,

1.4.4. anoba - npocbOa rpakaHuHA O BOCCTAHOBJICHWH WM 3allUTE €ro
HapyLIEHHBIX MpaB, cBOOO WJIM 3aKOHHBIX MHTEPECOB JMOO mpaB, CBOOOA WIIH
3aKOHHBIX HHTEPECOB JAPYTHX JIULL.

1.4.5. JlomkHOCTHOE JIMUO - JIMUO, MOCTOAHHO, BPEMEHHO WJIM IO
CTEeLMAIBHOMY MOJTHOMOYHIO OCYIIECTRIAOIEE (DYHKIMH MPEACTABUTEIS BJIACTH
00 BBIMOJIHAIONIEE OPraHU3alMOHHO-PACIIOPA/IMTENIbHbIE, aAMUHHUCTPATUBHO-
X034MCTBEHHbIE (YHKIHH B TOCYJAapCTBEHHOM OpPraHe WM OpPraHeé MECTHOIO
CaMOYIpPaBJICHHUA.

1.5. Ynpasnenuu noTtpeOUTENBCKOTO PbIHKA U YCJIYT, KOHTPOJIS B cdepe
MpOU3BOACTBA U 000POTA ITHIIOBOrO CIUPTA, AJIKOIOJIbHOW U CIIMPTOCOIEPIKALLEH
npoaykuuu bpsanckol obnactu (namee - ynpaBjieHHE) B IpeAenax CBOEH
KOMIETEeHIIUH O0eCcnedYuBaeT OpraHu3aluil0 JIMYHOTO [pHeMa TpakJaH,
PacCMOTPEHUE WHIMBHUAYAIbHBIX WM KOJUIEKTHBHBIX OOpalleHuii rpakaaH,
O6'b€,[ll/ll—l€l-ll{ﬁ rpaxjaaH, B TOM YHUCIE HKPHWIWYECKHUX JIUL, MNOCTYIHBIIWUX B
yOopaBleHHE B TNUCbMEHHOW (opme, TenerpaMMOil HIH  TMOCPEACTBOM
(bakcCUMHUIBHOH CBA3H, B (hOpPME EKTPOHHOTO JTIOKYMEHTA MK B (hOpME YCTHOIO
oOpallleHusl K JOTKHOCTHOMY JIMILY BO BPEMs JIMUHOrO MpUeMa rpakaaH, B X0/
BBIE3/THOTO NPUEMA I'PaXKIaH WJIM BO BPEMS BbI€3HBIX MEPONPHUATHI, NPUHATHE
M0 HUM PELIEHHI U HaNpaBJIEHUE OTBETA B YCTAHOBJIEHHBIH 3aKOHOM CPOK.

MecTo naxosxaenus ynpasnenus: 241050, r. Bpsauck, np-t Jlenuna, 1. 37.

['paduk paGorel: nonenenbHuk - yersepr - ¢ 8.30 no 17.45; nsarHuna - ¢
8.30 no 16.30; obenennsiid mepepsis - ¢ 13.00 1o 14.00.

B npeanpasaHuYHBIE JAHM MPOAOJIKMTEIIBHOCTH BPEMEHHM PabOThI
yTpaBlieHHs cokpariaercs Ha | yac.

[Tpuemuas ynpagnenus: (4832) 66-51 -59, 66-51-59 (dakc).

Agnpec 2nexkTpoHHOH noutsl: _info(@alco32.ru

HMudopmaums o nopsiake opraHu3alldy JTHYHOTO NMTPHEMa H PACCMOTPEHHS
oOpalieHuii rpaxkaadH TNPeaoCTaBasieTesi Ha  MH(MOPMAIMOHHBIX  CTEHIAX
yIpaB/ieHHs, a TakKkKe 0o TenedoHy W MOCPEACTBOM €€ pasMelleHus Ha
opuumanbHOM caiTe ynpasieHus http://www.alco32.ru

1.6. I'paxkaane MOTYT HANpPaBUTh B YTIPaBJeHHeE:

- IMCBMEHHOE oOpamienue no nourosomy aapecy: 241050, r. bpsauck, np-T
Jlenuna, . 37.

- nucbMeHHOe oOpammenue no daxcy: (4832) 66-51-59;




- oOpaienue B popMe 3EKTPOHHOTO T0OKYMEHTA [0 aApPecy JIEKTPOHHOH
nouts! ynpasienus: info@alco32.ru

[TucbMeHHBbIE OOpaIeHUs TaKIKe MPUHUMAIOTCS B MPUEMHOM yIIPaBIIeHHA,
B TOM 4YHCJI€ TOJYYEeHHBIE B XOJI€ JIMYHOTO [pUEMa YMNOJIHOMOUYEHHBIMH
JOJKHOCTHBIMHM JIMLIAMHU YTIPABJICHUA.

1.7. YcrHeie oOpamieHus rpaiiaH MNPHUHUMAIOTCA YIOJIHOMOYEHHBIMH
JIMLAMU B PUEMHOMN YIIpaBICHUS.

2. Ilopsamok paboThl ¢ 0OpAILIEHUAMHA I'PAK/IaH U OpraHU3aLHK

2.1. Mopsinok perucTpauuu 0OpalLeHHH.

2.1.1. OOpauienus rpaxjaH MOCTYNAOT B YNPaBJIEHHE MOCPEACTBOM
«IToursl Poccun», denbaberepckoil CBA3bI0, M0 MHMOPMALUOHHBIM CHCTEMAM
obero nonb3oBaHus (MO 3JIEKTPOHHOM MOYTE Ha ajJpec ynpapJeHHs TH00 yepes
31EKTPOHHYIO OOIIECTBEHHYIO MPHUEMHYIO Ha CaWTe YINpaBlICHHS B paszaene
«O0parieHus rpaxzian»), B X0J€ NPOBEACHHs JTMUHBIX TPUEMOB IPAX/IaH.

2.1.2. Cekperapb ynpaBiieHUs [IPU NPHEME JIOKYMEHTOB!

- IPOBEPAET MPABHIBHOCTb yKa3aHHA ajpecaTa ¥ UEJIOCTHOCTh YIAKOBKH
KOPPECIIOH/JICHIIMM,  BO3BPAllaeT Ha  TMOYTY  HEBCKPBITBIMH  OLIKOOYHO
NOCTYMHBIIKME (HE TIO aIpecy) NUChMa,

- TIPOBOJIUT CBEPKY PEECTPOB Ha KOPPECHOHACHLMIO, MOCTYIHBIIYIO
(enbaBerepCKOi CB3BI0;

- BCKpBIBAET KOHBEPTHI, [POBEPSAET HAJIMYyMe B HHX JIOKYMEHTOB
(pasopBaHHbIE JOKYMEHTBI MOIKIEHBAIOTCA), KOTOPbIC B JATbHEHIIEM BMECTE C
KOHBEPTOM npunararo"rca K TEKCTY IMACBMa;

- IPY NPUEME MTHCBMEHHOT0 00PALLEHHs HENOCPE/ACTBEHHO OT Ipak1aHuHA
B IPHEMHO# YNPaBJIeHUs 10 ero TPeGOBaHHIO HAa BTOPOM JK3eMILLIPE oOpameHus
JenaeTcs OTMETKAa € yKasaHMeM Jarhl mprema oOpalleHus u cooOmaercs
KOHTAaKTHBIH TenedoH (TenedoH s CpaBoK Mo 00palleH|AM TPaXKIaH);

- mpueM oOpauieHuii, HanpaBlieHHbIX  (PAKCHMUIBHOH  CBA3BIO,
OCYIIECTB/SCTCS II0CJI€ HMX [OCTYMJCHHUS Ha (pakcuMUNIBHBIN  amnmapar.
JIOMKHOCTHOE  JIMIO, TpUHABLICe OOpalleHue, TMPOBEPAET IPaBHIbHOCTH
a/lpecoBaHus U TIePelaeT ero Ha PEerucTPaLHio.

2.1.3. Bce noctymnaroiiue B ynpapjieHue oOpauieHus rpaxaad nouexar
00s13aTeIbHONM PErdWcTPalliid B AJICKTPOHHOM BHJE B CHUCTEME JJIEKTPOHHOIO
nokymentoobopora «[eno» (manee - COJl «/leno») B TeUeHHE Tpex JIHEel ¢
MOMEHTA MOCTYTICHHA.

2.2. ITopanok paGoTsl ¢ 3aPerHCTPUPOBAHHBIMU OOPAIIEHHSIMH.

2.2.1. O6parienne, NOCTYNUBLIEE B yNIPABIEHHE B TUCbMEHHOM (JopmMe MIlH
B (opMe SIEKTPOHHOrO [JOKYMEHTA, HOIEKMT PACCMOTPCHHIO B TMOPAIKE,
ycraHoeneHHom MenepanbhbiM 3akoHoM oT 2 mas 2006 rona No 59-03 «O
MOPSIIKE PAcCMOTPeHust oOpalleHunii rpakaad Poccuiickon denepanmny, 3aKOHOM
Bpsrckoit obnactu ot 11 mosGpsa 2008 roaa Ne 90-3 «O HOMOJTHUTEBHBIX
rapaHTUAX pealu3alliy Mpasa rpakaaH Ha obpaiienne B BpsHCKOH 001acTh» 1
HACTOSIIAM PErJIaMEHTOM.



[TuceMeHHOe oOpalieHue rpakiaHuHa B 0043aTeIbHOM NOPSAIKE J0JDKHO
cojep:kaTh NM0O0 HAUMEHOBAHHE YIpPaBIeHHsA, MO0 (paMHUIMIO, UM, OTYECTBO
HAYaJbHUKA YNpaBICHHs MOTPEOUTENBLCKOTO phiHKa bpsHcko# obnactu (nanee -
HAuaJbHUK) HJIK 3aMECTHTEIeH HauaJbHUKA, JIM0O J0KHOCTH COOTBETCTBYIOMIETO
nuna. Takxke rpaxkiaHiH yKa3siBaeT CBOU (haMuIInIo, MM, OTYECTBO (TTOCTIE/IHEE -
MPM HAJIMYKK), TIOYTOBBIA aApeC, M0 KOTOPOMY JAO0JIKEH ObITh HANPaBJICH OTBET,
yBEJOMJIEHHE O T[epeajpecaluy OOpalleHus, M3JlaraeT CyTh MPEUIOKEHNU,
3agBICHHA WM HKajgoObl, CTaBUT JIMYHYIO Mojanuch W jgary. B cioyuae
HEOOXOAMMOCTH B TMOJATBEPKACHUE CBOMX AOBOJOB IpakJaHWH MpUIAracT K
MUCEMEHHOMY OOPALIEHHIO JOKYMEHTHI U MaTepPHasibl JIMOO UX KOTIMH.

O6paileHue rpaiIaHWHa, TMOCTYNMBLIEE B YrNpaBieHue B Gopme
3JEKTPOHHOTO JOKYMEHTa, B 0043aTeJIbHOM TOPSAAKE AO/KHO COAEPIKaTh
daMuIMIo, MMs, OTY4EeCTBO (IMOCIE/IHEE - MPU HAlMYWK) TPAXKAAHWHA, aapec
3JIEKTPOHHOM MOYTBI, €CJIH OTBET J0JDKEH ObITh HaNpaBjieH B JOPMeE JIEKTPOHHOTO
JOKYMEHTa, M TMOYTOBBIA aJapec, €CAM OTBET J0/KEH ObITh HalpaBlieH B
MACbMEHHOH (opMe, a TakkKe CyTh MPEITIOKEHUS, 3aABJICHHS WM KajoObl.
['pask1aHKH BIPABE MPUIIOKUTH K TAKOMY O0paIEHHIO HEOOXOIMMBIC TOKYMEHTHI
M MaTepuasibl B AEKTPOHHOU dopme MO0 HANpaBUTh YKa3aHHbIC TOKYMEHTHI
MaTepHaJIbl KM MX KOIHMU B MACbMEHHOH (opme.

2.2.2. Cpok paccMoTpeHus obpaiienuii rpaix/ian - B Teuenne 30 queit co
JIHA PErUCTPaLUH.

Ofpamenus rpaxaaH, COIEpIXKallie BOMPOCH 3alMTHl MpaB pedEHKa,
NPEIOKEHHA MO NMPEIOTBPALLIECHNIO BO3MOKHBIX aBapuil 1 HHBIX YPe3BbIYAHHbIX
CHTYalMi, pacCMAaTpPHBAIOTCA B CPOK HE MO3AHEE TPEX PadoOuMX AHEH CO THA MX
perucTpalyu.

2.2.3. B COOTBETCTBHH C 4acThiO 2 cTaThi 12 MenepanbHOro 3akoHa oT
2 mas 2006 roma Ne 59-®3 «O nopsake paccMOTpeHust oOpallleHHMd rpaxian
Poccmiickoit @enepauyuy» B HUCKITIOUHTEIBHBIX ClIydasX, a TakKe B Ciydae
HANPABJIEHMs 3anpoca, MPeAYyCMOTPEHHOrO 4acThlO0 2 CTaThH 10 ykazaHHOrO
denepanbHOro 3aKOHA, HAYAIBHUK, 3aMECTHTE/IM HAYaIbHUKA BIPABE NMPOUTUTDH
CPOK paccMOTpeHHst obpauieHus ne Oojiee veM Ha 30 pHel, yBEAOMHB O
MPOJUIEHHH CPOKA Er0 PACCMOTPEHHs IPask/laHiHa, HaPaBKBILEro 0OpaIeHHe.

2.2.4. ITuceMeHHOEe oOpalleHle, COAECPXKalLLEe BONMPOCHI, PELIEHNUE KOTOPBIX
HE BXOJAUT B KOMIIECTCHLIHKOD praBﬂeHHﬂ, HarpasJA€TCAa B TEUEHHUE CEMHU ,uueﬁ CcO
[HSI PErMCTPAllMKM B COOTBETCTBYIOLIMH OpraH rocy1apCTBeHHOH BIACTH, Opra
MECTHOTO CAMOYIPABJICHHS WM COOTBETCTBYIOLIEMY JO/DKHOCTHOMY JIMLY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT PEILIeHHE MOCTABJIEHHBIX B 00PAICHHH BONPOCOB,
¢ YBEJOMJIEHMEM TIpakJaHHHA, HANpaBHMBIIErO OOpalleHHe, O mepeaapecannu

oOparleHus.

2.2.5. Ecnu B NMCHbMEHHOM OOpalleHn He yKa3aHbl (paMuiius rpaxjaHuHa,
HampaBMBIIEro OOpaIeHUe, WU MOUYTOBBIA aipec, No KOTOPOMY AOJKEH OBbIThH
HAMpaBJeH OTBET, OTBET HAa OOpallleHHE HE 1aeTCs.

Ecim B ykazaHHoM  oOpallleHMW  cojepikarcs — CBEIACHHA O
[IOArOTABIMBAEMOM, COBEPILIAEMOM MJIM COBEPIICHHOM IPOTHUBOINPaBHOM ACAHUH,
a Taloke O JMIE, ero MOArOTaBIWBAIONIEM, COBEPLIAIOIIEM WM COBEPILIMBIIEM,



oOpalleH1e NOAJIEHKUT HANIPABJICHUIO B rOCYAapPCTBEHHBIH OPraH B COOTBETCTBUM
C €ro KOMIETEHLIUEH.

. OOpaieHue, B KOTOpoM o0skanyercs cyaeOHOe pelieHre, B TEUEHHE CEMU
AHEH €O [AHA PpEerucTpaluMMd BO3BpAIAETCs TPaXJaHMHY, HalnpaBHBIIEMY
oOpailieHHe, C pa3bsiCHEHHEM MNopsiaka O00MkKaloBaHWA [AHHOrO CyaedHOro
pPELLEHUS.

[TucbMeHHOE OOpallleHHe, B KOTOPOM COJAEPIKATCH HELEH3YpHble JIMOO
OCKOPOMTENIbHBIE BBIPAKEHHWS, YIPO3bl JKM3HHM, 3/0POBbI0 M HMYIIECTBY
JOJIKHOCTHOTO JIMIIA, 4 TAKKEe WICHOB €ro CEMbH, YIIPaBJICHHE BIPABE OCTABHUTD
fe3 OTBeTa MO CYLIECTBY T[OCTABJIEHHBIX B HEM BOMPOCOB M COOOIMIUTH
rpaKJIaHUHY, HaNpaBUBLIEMY OOpAIIEHHE, O HEJOMYCTUMOCTH 3J10yNOTPEONCHNs
NpaBOM.

Eciy TEeKCT MUChbMEHHOT0 00paleHusa He MO IaeTes NPOYTEHUIO, OTBET HA
oOpalieHue He JAeTCsi U OHO HE IMOJUICIKMT HANPABICHWIO HA PACCMOTPEHHME B
roCyAapCTBEHHBIH OPraH, OpraH MECTHOTO CaMOYNPABJICHUA WUIH J0JDKHOCTHOMY
JIALY B COOTBETCTBMM C WX KOMIETCHILMEH, O 4eM B TCUCHHE CEMM JHEH CO JiHsA
peructpaipn obpaleHms coodmaeTes rpakaHuHy, HaNpaBuBIICMY oOpalleHue,
eciii ero (haMHJIUs ¥ TOYTOBBIH afpec MOAMAIOTCS MPOUTEHUIO.

Ecau B MUChbMEHHOM OOpaIlleHHUU TpakJaHWHA COJACPIKMTCA BONMPOC, Ha
KOTOpBI# €My HEOJHOKPATHO (ABa pasa foJsiee) naBajiiCh MMCbMEHHBIE OTBEThI
O CYLIECTBY B CBf3M C PaHee HampaB/seMbIMH OOpAIlCHUAMH, W MPH OTOM B
oOpallieHHd He TMPUBOJATCA HOBBIC JOBO/IbI HJIH obOcTOsATENBCTBA, HAYAJIBHUK,
3aMecTHTe T HAuyaJlbHUKA BIPABEe NPHHATH pelieHHe O Oe30CHOBATEIbHOCTH
O4epeHOr0o 0OPALIeHHs H NPEKPALIEHNH MEPEMHUCKH € rPAXKIaHHHOM T10 JaHHOMY
BOIPOCY IPH YCJIOBHM, YTO YKa3aHHOC obOpailleHHe W paHee Hanpap/IsieMbIe
obpallleH!s] HAMpPaBJIAJIUCh B YNPaBICHHUE. O n[aHHOM pEIICHUH YBEIAOMIIACTCS
rpajkJlaHvH, HAapaBUBILMHA OOpalIeHHE.

Ecau OTBET IO CYILIECTBY [TOCTABIEHHOrO B 00PaIleHH BONPOCA HE MOMKET
GbITh AaH Oe3 pasrialleHus] CBEJSHMH, COCTAB/IAIOLIMX IOCYAapCTBCHHYIO HIH
HHYIO OXpaHsaeMyto denepaabHbIM 3aKOHOM Taliny, rpakaIaHuHy, HalpaBUBLIEMY
obpamenne, coO0OUAeTCs O HEBO3MOMKHOCTH JaTh  OTBET MO CYIIECTBY
[OCTABJICGHHOTO B HEM BONpOCa B CBA3M C HEAOIMYCTHMOCTBIO PasTIaLICHHA
yKa3aHHBIX CBEIEHUH,

B ciyyae eclii MPUYHHBI, IO KOTOPBIM OTBET MO CYLIECTBY TOCTABJICHHBIX
B OOpalIeHUH BOMPOCOB HE MOT ObITh aH, B MOC/CAYIOUIEM OBIJIA YCTPAHEHBI,
rpa’kJIaHiH BIIPaBe BHOBb HAIIPABUTD oOpaliieH#e B yIpaBjicHHUE.

2.2.6. Eciu B o6pameHusax rpakaal Hapsay ¢ BONPOCaMHu, OTHOCALIHUMHCH
K KOMIIETEHLMH YIIPABJEHHs, COIEPIKATCA BOMPOCHI, PaspeIICHHE KOTOPhIX

HAXOJMTCA B KOMIETEHLMH pa3/IMuHbIX OpraHoB rocy/IapCTBEHHOH BJIACTH,
OpraHoB MECTHOIO CamMOYMNPaB/ICHHUs WM NOJDKHOCTHBIX ML, KOnuK 0bpaleHnin

HATPABJIAIOTCS B TEUCHUE CEMU JHEH CO JIHA PerucTpaluit B COOTBETCTBYIOIINE
rOCYJapCTBEHHbIE ~ OpraHbl, ~ OpraHel  MCECTHOTO caMOyTIpaBJIeHus WK

COOTBETCTBYIOLLMUM JIOJDKHOCTHBIM JIMLLAM.
2.2 .7. Ecnu rpaykAaHUH MPUITONKHIL K CBOEMY oOpallleHHIO UM TIepeall IpH

paccMOTpPeHHH OOpaileHHs TOKYMEHTBI 1 martepuaiibl JIMOO MX KOMWH, KOTOPBIC



UMEIOT AJIA HEro LHEHHOCTh MJTH HEOOX0IMMbI €MY JUIS JlajIbHEHILIEH 3alIHThl CBOMX
1paB, ¥ HACTAUBAECT HA BO3BPALUEHUN EMY ITHX JIOKYMEHTOB, MATEPHAJIOB JTHOO HX
KOMUIA, TO OHM JOJDKHBI OBITH BO3BpAlleHbl rpakaanuny. [Ipu sTom ynpasieHue
BIPAaBE M3rOTOBUTH M OCTABUTb B CBOEM PACMOPSIKEHHWH KOIMWH BO3BPALIAEMBIX
JOKYMEHTOB U MaTE€pUaJIOB.

2.3. IloaroroBka OTBETOB HA OOpALLECHHS TPaXK/IaH.

23.1. O6pamenue rpaxaaHuHa (¢ MarepuasamMu K OOpameHHIo)
HAMNpaBJIAETCA HAYAIbHUKY, 3aMECTHTENIAM HaYallbHUKA B ICHb PErUCTPALIUH.

2.3.2. Tlocie paccMOTpeHMs HadaJlbHUKOM  WIJIM  3aMECTUTENIAMHU
HAuaJIbHHUKA ITOCTYIUBIIMX 00palleHni rpax/ian OHU NepeatoTest Ha HCIOJTHEHUE
B CTPYKTYPHOE MOJApa3/ieieHHe yIIPaBIeHHs COrJIacHO PE30JIIOLHH.

2.3.3. JIOMKHOCTHBIE JIWIA, OTBETCTBEHHBIE 32 PACCMOTPEHKE OOPAILCHHH,
B COOTBETCTBYIOIIEM CTPYKTYPHOM MOAPA3/ICICHUN YIPABJICHHS:

- obecrneuMBalOT OOBEKTHBHOE, BCECTOPOHHEE W  CBOCBPEMEHHOE
paccMoTpeHre 00palleHus, B Cily4yae HEOOXOANMOCTH - ¢ YUaCTHeM rpakiaHnHa,
HAMPaBUBILIETO OOpaICHHE,

- 3ampamMBaioT, B TOM YHCJE B NEKTPOHHOM (opme, HEOOXOoaUMBIE 1A
paccMOTpeH s OOpaILEHHs JOKYMEHTbI i MATEPHaJibl B APYTUX TOCY1apCTBEHHBIX
opraHax, opraHax MECTHOTO CaMOYMNpPABJICHHA W y WHbBIX JOJDKHOCTHBIX JIHIL, 32
HCKITIOUEHWEM CyJA0B, OPraHoB J03HaHWs W OPraHoB TPEABapUTEIbHOTO
CIICACTBHA,

- NPHHMMAIOT MEPbl, HANpaBIEHHbIC HA BOCCTAHOBJICHWE WIM 3allUTY
HApYLIEHHBIX MPaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPaXk/1aHUHA,

- JAIOT THCHMEHHBIA OTBET MO CYLIECTBY MOCTABJCHHBIX B 00pallieHUM
BOIPOCOB, 33 MCKJIIOYEHMEM CIIy4aes, YKa3aHHbIX B MyHKTC 2.2.5 HacToALEero
periiaMeHTa,

- yBEJOMJISIFOT TpaXK[AaHWHA O HaNpaBlICHUM €ro obpallieHuss Ha
paccMOTpeHHe B PYrou roCyJapCTBEHHBIN ~ OpraH, OpraH  MeCTHOTrO
CAMOYIIPABJIEHHs WIH MHOMY JOJDKHOCTHOMY JIHIlYy B COOTBETCTBHH ¢ ux
KOMTIETECHIUEH.

2.3.4. JIomKHOCTHBIE I, OTBETCTBCHHbIC 33 PACCMOTPEHHE obOpaiueHui
rpakaaH, MOArOTABINBAIOT MPOSKT OTBETA rPAKAAHUHY HE TIO3HCC yeM 3a 3 JHA
710 HACTYIUIEHHs KOHTPOJBHOI'O CPOKa MCMOJIHEHNA o0palleHui, B TOM 4YHCIE C
MOTUBMUPOBAHHOW TPOCKOOM O MPOMICHHH CpOKa, H COrJIACOBBIBAIOT €ro B
yYCTaHOBIIEHHOM TIOPSIAKE.

OrgeT Ha obpauieHne opopMIseTcs Ha OPULUATEHOM OraHKe yrpaBJIeHHs
HUCIOMHUTEISMHA  COOTBETCTBYIOIIMX  CTPYKTYPHBIX nojpasiciicHul |
[O/THCHIBAETCA HAYAJIbHUKOM, 3aMECTUTE/IAMH Haa/IbHHKA.

2.3.5. Tlpu TNOCTYIUIEHHM HA PACCMOTPEHWE TMHCBMEHHOIO oOpaiieHus
rpakIaHuHA, IEPEHANPABICHHOTO C COMPOBOANTE/ILHBIM JOKYMEHTOM M3 JIPYTHUX
OpraHoB TOCYAAPCTBEHHOH BIIACTH, MO 3aMPOCy COOTBETCTBYIOIIEro OpraHa
rocy/1apCTBEHHOM BJIACTH B €r0 a/Ipec roTOBUTCA oreeT ¢ nHopmaimei 0d uTorax
PACCMOTPEHUS TMChbMEHHOTO 00PAIICHHUS.

236, Orsersl Ha  OOpalICHWS rpakaaH  JIOJDKHBL  OBITH
apryMEHTUPOBAHHBIMHK, ~COMEPIKATbL  CChLIKHM - Ha HOPMbI 3aKOHOJATENbCTBA



Poccuiickoi ®enepanmn u bpanckoi o01actu ¢ pa3bsaCHEHUEM T10 CYLLECTBY BCEX
3aTPOHYTHIX B HUX BOMPOCOB, a TAKIKE COAEPIKATh YETKOE Pa3bsCHEHHUE MOPsIKa
003Kaj0BaHMs MPHHATOrO PELICHHUS C YKa3aHUeM opraHa (J0KHOCTHOrO JIMLA), K
KOTOPOMY MOXET ObITh HamnpasieHa xkanooda.

2.3.7. Cekperapb ynpapje€HHs [0CJ€ MNOANUCAHUA HAYaJIbHUKOM HIIH
3aMECTUTE/IIMH HadaJlbHMKA OTBETa Ha oOpallleHWe rpakJaHWHa B TEYECHHE
pabouero AHS MPOBEPSIOT MPaBUIBHOCTL O(OPMIIEHMS OTBETA, MPUCBAUBAIOT MY
MCXOAIIMN PErMCTPALIMOHHBI HOMEP W OTHPABIIAIOT rpaxkaanuny. OTnpasieHue
OTBETOB 0€3 perucTpalmu HE JONYCKAeTCs.

2.3.8. Orser nHa oOpaiieHue HampapiseTcs 110 TOYTOBOMY aapecy,
YKa3aHHOMY B OOpallleHHH.

OtseT Ha oOpalleHue, NOCTynuBLIee B Gopme 3IEKTPOHHOIO JOKYMEHTA,
HanpapjiseTcs B (OpME SIEKTPOHHOTO JIOKYMEHTa C 3JIEKTPOHHOH MOYTEI
YIIPaBJIEHUS 10 aAPecy SIEKTPOHHOH MOYTHI, YKa3aHHOMY B OOpallCHHH, WK B
MUCbMEHHOM GOpME MO MOUTOBOMY aJIPECy, YKa3aHHOMY B OOpallieHUH.

[IrcbeMeHHBIH OTBET HAa KOJUIEKTUBHOE 00OpallleHHe rpakaaH HarnpaBjiseTcs
OZHOMY W3 AaBTOPOB OOpalleHHs, YKa3aHHOMY B OOpauleHWH B KauecTBe
MoNyuaTesis OTBETA WJIM IPEJACTABMTENS BCEX aBTOPOB OOpaLICHWA NpU €ro
paccMoTpeHuH. Eciu Takoe MO B KOJUIEKTHBHOM oOpallleHuH HEe yKa3aHO, OTBET
HanpaBJIAETCs OJHOMY M3 CHHCKA TIpakaaH, NOAMMUCABIIMX oOpaiienue, s
OBEJIEHUS CONEPKAHUS OTBETA [0 CBECHHS OCTAIIbHBIX ABTOPOB 00palleHMs,

2 4. Tlopsif0K XpaHEeHHsl PACCMOTPEHHBIX 0OpaLleHHH.

2.4.1. Jlena, mo oOpaiieHusM rpaikiad, (POpPMUPYIOTCA M XPaHATCHA B
OT/Jele  OpraHW3alMOHHO-NPABOBOro  olecrieveHUs M KaJapoBOil  paboTHI
yrOpaBJIeHHs, COTIJIACHO HOMEHKJIATYPE CJ1 yIPaBJICHHA.

3. Oprasu3anus JHUHOrO NpremMa rpaxiaH

3.1. JInaHbIi IPHEM IPaskIaH 1Mo BONPOCAM, OTHECEHHBIM K KOMIICTEHIIHH
yIPaBJICHUs, IPOBOANTCA B LEJAX MOALCPIKAHUSA HEMOCPEACTBEHHBIX KOHTAKTOB
ynpaBneHHﬂ C HACEJICHHUuCM H O]’IepaTHBHOT‘O peLcHHA AKTYaIbHBIX BOIMPOCOB Ha
OCHOBE KAYeCTBEHHOrO WM  CBOEBDEMEHHOTO —PaccMOTpeHHsa — OOpalieHHH,
NpeUTOKEHUH 1 JKano0 rpa/iaH.

[MoMmelueHre Ui OCYLIECTBIGHMS MpHEMa TIPakaaH JIOJKHO ObITh
06OpyI0BAaHO B COOTBETCTBMM C CAHWTAPHBIMM HOPMaMW W TIpaBUlaMn C
cobmonennem Mep GesonacHocTH. Jlns Hanucanys 3asBJIEHUS HETIOCPE/ICTBEHHO
B yIpaBJeHHH rPaXKIaHaM OTBOAATCA MECTa, 000py/I0BaHHbIE CTYJILIMHU, CTOJIAMH,
KaHLEIAPCKAMHE TIPHHATIEKHOCTsIMU 1 Oymaroii dopmara A4 nnst cOCTaBIEHUSA

MUCbMEHHBIX O0PAILEHUHN.
3.2. JInuHbiii MpUEM rpakJiaH MpoOBOAMTCs Ha4ajlbHUKOM B €ro OTCYTCTBHC

3aMEeCTUTEIEM HAYATIbHUKA, KYPUPYIOLIMM BOIIPOCHI BO BTOPHHK B paGouue AHU B
COOTBETCTBUH C YTBEPKIEHHBIM rpaguKom ¢ 14.00 no 17.30.

Wudopmanys 0 THIHOM MPUEME IPakKiaH pasMeliacTCs Ha oduHaIbLHOM
caiiTe yrpaBlIeHuUs, a TAKXKE HAa UHPOPMAUMOHHOM CTCH/C B yITPaBJICHUU.



3.3. 3anuch HA TMUHBIA MPUEM I'PaK/1aH HAYHUHACTCS ¢ NepBOro paboyero
JIHSI TEKYLIETO Mecsia  OCYLIECTBIsETCs exkeaHeBHO B paboune auu ¢ 9.00 no
16.00. 3anuck Ha JHYHBIH MpPUEM TrpaxkaaH ocywecTeisercs B JKypHane
perucTpalmM JIMYHOrO puéma rpakiaH yrpaBJieHHA.

3.4. IlpaBoM Ha BHEOYEPEAHOHW JIMUHBLIK MPUEM B JHU MW YaCHI,
YCTAHOBJIEHHBIE HACTOSIMM pPerjaMeHToOM, 00J1a1atoT:

- BeTepanbl Benmukoi OTeyecTBEHHON BOHHBI, BETEpaHbl 00EBBIX ICHCTBUH;

- unBanuapl [ u Il rpynn ¥ WX 3aKOHHbIE MPEACTABUTENH (OOWUH H3
POIUTENEH, YCBIHOBUTEJIEH, ONEKYH HITH TOTECUHTEIb ),

- JHMIAa M3 4YHMCNIAa JETeH-CHPOT W JeTell, ocTaBmmxcs 0e3 MoneyeHus
POAUTENEH.

3.5. B ciiygae HeoOXOAUMOCTH HavallbHUK AAET MNOPYyYEHHUs JOKHOCTHBIM
JULAM COOTBETCTBYIOLIMX CTPYKTYPHBIX MOAPA3JAEICHHN  yIpaBJIEHHA O
MOJArOTOBKE HEOOXOAMMBIX MaTepHaloB MO paccMaTpUBAEMOMY BOMPOCY K AaTe
npueMa Wik y4acTUU B [IPUEME.

3.6. Tlpu JMYHOM TIpUEME TPAKAAHUH TNPEABABIACT JOKYMEHT,
yJAOCTOBEPAIOIIHH €r0 JIMYHOCTh, a TaKkKe (MpH HeOOXOAMMOCTH) JAOKYMEHTHI,
00OCHOBBIBAIOIIHE W TOSCHAIOMME CyTh oOpawienus. Ha oCHOBaHMM O5THX
JOKYMEHTOB 0(pOPMJISETCSl KapTOvKa JIMYHOTO NpueMa rpakJiaHiuHa.

3.7. Bo BpeMs JWYHOrO MpHEMa TI'PaxJaHUH MOXKET CIenarTh YCTHOE
3asBJIEHHE TUOO OCTABHThH MMMCHhMEHHOE 00pAalleHHE MO CYIIECTBY MOCTABICHHBIX
MM BOIIPOCOB, B TOM YHCJIE B LIE/IAX NPHUHATHA MEP MO BOCCTAHOBICHHUIO HIIH
3alMTe €r0 HAPYIIEHHBIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB.

CoznepikaHue YCTHOro 0OpallleHHs IpakaHiuHa 3aHOCUTCA B KapTOuKy
JIMYHOTO TIPHEMa rpakiannHa. B ciyyae ¢ciin U3J107KEHHBIC B YCTHOM 00pallieHn
(akThl ¥ 06CTOATENLCTBA SBIAIOTCS OUEBHIHBIMHI U HE TPEOYIOT AOTOIHUTEIbLHOH
MPOBEPKHM, OTBET Ha OOPAIIEHHE C COrNacks rpaXiiaHiuHa MOXKeET ObITh 1aH YCTHO
B XOJ€ JIMYHOIO MpPHUEMa, O YeM JeNaeTcs 3arnuchb B KapTOYKe JMYHOIO npHeMa
rpakIaHMHAa. B OCTaNbHBIX CIIydasx [aeTcsi MUCbMCHHBIA OTBET HO CYLIECTBY
MOCTABJICHHBIX B 00pallleHUuH rpaskIaHiHa BOMPOCOB.

[TucsMeHHbBIe OOpalleHHs IpaXciaH, MPHUHATbIE B XO/JC JHMYHOTO NpHUEMa,
MOUIEkKAT  PETHCTPaluH  (MPHCBOEHUIO  PETHCTPAllMOHHOTO — HOMEpa) |
PACCMOTPEHHMIO B MOPSJAKE, yCTaHOBJAEHHOM (DefepaibHbiM 3aKOHOM OT 2 wmas
2006 roma Ne 59-®3 «O mnopsake paccMOTpeHMs OOpalleHMi rpaiaH
Poccuiickoi Menepantiny U HACTOAIIMM PErIAMEHTOM.

3.8, Ecnu mnocrapjleHHBIE TI'pPaXkJaHMHOM BOIPOCHI HE BXOIAT B
KOMINETEHIIMIO YIPaBJICHHA, TPaXk/IaHUHY 1acTCs Pa3bACHCHHUE, KyJla W B KaKOM
MOPSAIKE €My CIIEAYET OOPaTHTHCA.

B xome JMYHOrO TNpUMEMA TPaKIAHWHY MOKET OBITh OTKa3aHo B
JAjbHEHNILEM PAacCMOTPEHMH OOpalleHHs, eclin emMy paHee OBl JaH OTBET I1O
CYLLECTBY NMOCTABIEHHBIX B 0OpALICHUH BONPOCOB.

3.9. B cayuasx eciid Ha JIMYHOM TPHEME BO3ZHHMKAIOT HOBBIC BOTMPOCHI 1
oGpalleHns, KOTOpble HE MOTYT ObiTh PEIIeHbl HENOCPEJCTBEHHO BO BPEM
npueMa, TpaXKIaHHHY [PEAIaracTcs OCTaBuTh 3aiB/ICHUC B nucbMeHHOM (popme,
KOTOpOE B YCTAHOBJICHHOM HACTOALIMM PETJIaMEHTOM MOPAAKE  MOMICHHT



PErHCTPALAKM U TOC/IEAYIOLIEMY HANpPaBIeHHIO Ha PACCMOTPEHHE M MOATOTOBKY
OTBETA MO CYIIECTBY CTPYKTYPHBIMH [OJIpa3/Ie/IeHUsMH  YNPABJICHHUS B
COOTBETCTBHH C UX KOMIIETEHLMEH.

3.10. Kaprouka IMYHOTO mNpHeMa rpakjaH (B TOM YMCIIE MHCbMEHHOEC
obpailieHde TpH HATMYUKM) C TMPHIOKEHUEM HMMEIOIMXCA MaTepHasoB 1o
paccMaTpMBaeMOMY BOIMPOCY MEPENacTCs Ha MCIOJHEHHWE B CTPYKTYPHOC
Mo/ipa3/ie/ieHUe YIPABICHHS COIJIaCHO PE30JIIOLHH.

4. KoHTpOb 1 00001 e PE3YAbTaTOB PadOThl MO PACCMOTPEHHIO
oOparleHuii rpax/iaH

4.1. KoHTpOITIO MOUIEkKAT BCE 3aPErMCTPUPOBAHHDIC oOparnieHus rpaxiaH.
KoHTpOab 3a MOCTYNMBLUIMM OOpalleHHEM HAYWHACTCA C MOMEHTA  Cro
PErHCTPALMH M 3aKAHYMBAETCSA MPH PETMCTPALMH OTBETA €ro aBTOPY.

42. Koutponb 3a co0iroieHHEM CPOKOB PacCMOTPEHHA oOparteHun
rpakIaH  OCYIIECTBISETCS — HaualbHUKamy  CTPYKTYPHBIX MoJIpa3eeHHH
yIpaBJieHusl, OTBETCTBEHHBIX 3a PACCMOTPEHHE oOparieHus.

4.3. KoHTpoib 3a COOJIOJEHHEM CPOKOB PacCMOTPEHHA oOpaleHHH
rpaskiai OCYIIECTBISIETCS Ha OCHOBAHHH ceenennii, coaepxkamuxcs B CO/
«Jleno».

Hauanom cpoka paccMOTpeHHs oOpallleHHii TpakaH CUMTAETCA ACHb HX
pEerucTpalii, OKOHIaHHUEM - IeHb PErucTpattii MUCbMEHHOTI'O OTBETA.

4.4, KOHTpOJb 3a PElIEHUEM BOMPOCOB, COACPIKALIMXCH B oOpameHuax
rpaxciaH, OCYLIECTBIAETCA — Ha1allbHUKOM CTPYKTYPHOTO  TMOAPa3eNeHus
yﬂpaBHeHHH, OTBETCTBEHHOTO 3a paCCMOTpeHI/Ie 06pamenuﬂ.

4.5. Cusitie 0OpaIeHHs ¢ KOHTPOJIA, HEMOCPEICTBEHHO MOCTYTIMBLICTO B
yrpaBieHHe, OCYIUECTBIACT — HAYAIBHUK W 3aMecTUTENb  HadaJbHHUKA
yIPABJICHHS. [IpoMeKyTOUHBbIM OTBET Ha obpalicHie WM [Eepernopy4eHue
MCTIONIHEHHs OOpalleHust APYyroMy JOJUKHOCTHOMY JIMILY WIH CTPYKTYPHOMY
MoApas3ieeH IO YIPaBIeH!sA HE ABIACTCA OCHOBAHNEM JUIS CHATHMS oOpalleHus ¢
KOHTPOJIA.



